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What is Tollring Hosted Call Management? 
 

• A module in Tollring Resource Manager 
 

• Hosted Call Reporting 
 
– multiple telephone systems 
– across multiple sites 
– across multiple countries 

 
• Shares the same inventory as Tollring Fixed Carrier and Mobile Manager 

 
• Fully hosted SaaS based service 

 
• Powerful telephone performance  management 
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A true business Intelligence utility that will help you: 
 

• Log every single call 

 

• Apply policies 

 

• Provide alerts and notifications of policy breaches 

 

• Create Extension / cost centre invoices 

 

• Report on all aspects of your telephone system 

 

• Drive responsible use 

 

• Automate carrier bill charging-on 
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What does Tollring Call  Manager do? 
 
• Greater control of mobile assets, users and expense 

 
• Better visualisation of users/location in the Corporate hierarchy 

 
• Empowers Budget Holders and Cost Centre Managers 

 
• Understand where the money is being spent and by whom 

 
• Visibility to inbound call traffic and your performance metrics 

 
• Effective tools to help manage user policies 
 
• Automates F&A monthly routines 
 
• Stop abuse, ensure VAT Compliance 
 
• Save money – Immediately & ongoing 
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How is it unique? 
 

• Accessible to all staff including Line Managers & end users 
 

• Fixed line Personal Call Management for cost recovery 
 

• Comprehensive Inventory and Asset Management 
 

• Re-rates - Reinstatement of actual costs  
 

• Dashboard for every user 
 

• Enhanced access & reporting for every user 
 

• Multiple reporting outputs – CSV, HTML, Excel, PDF 
 

• All reports can be tailored and scheduled to run automatically 
 

• Unprecedented levels of control, reporting  and analysis 
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Key Benefits 
 

• Centralised management – Company wide access 
 

• On-demand, self-serve reports and analysis 
 

• Quickly identify and recover misuse, abuse and waste 
 

• Make end-users accountable 
 

• VAT Compliance on personal use 
 

• Deploy, manage and enforce user policies 
 

• Simple dashboard view with trend analysis 
 

• Powerful reporting for all aspects of the telecoms infrastructure 
 

• Report automation through scheduling and email delivery 
 

• Solution for end-users to pay for personal calls 
 

• Increase awareness of expenditure throughout the business 
 

• Empower cost centre managers and budget holders 
 

• Accelerate the process of identification and recovery 
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Summary – 4 Key Areas of Benefit 
 

• Ongoing cost reduction 
– awareness, policy enforcement and accountability 

 

• Improve operational efficiency  
– Automate routine F&A reports 

– Joint ownership through centralised administration 

– Accessible via any internet browser 
 

• Contribution to environmental policy and carbon footprint reduction 
– No impact on IT 

– ISO 14001 / Paperless environment 

– Hosted SaaS 
 

• Corporate Responsibility 
– Auditable 

– Compliant 

– Accountable 

 

 

Maximum Awareness - Maximum Control - Minimum Effort 

 

 


